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Presentation Overview

➢ Pesticides regulation in Canada

➢ Pesticide Compliance Program Overview

➢ Recent Results

➢ Current Priorities

➢ Highlights on:

• Evolving approaches to preventing illegal pesticides in Canada

• Compliance promotion

➢ Concluding Remarks
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Pesticide Regulation in Canada: Shared Responsibilities 
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Pesticide responsibilities are distributed among all levels of government: 

Federal Provincial/Territorial​ Municipal​

Health Canada
• Department responsible for administration of 

the Pest Control Products Act (PCPA) and its 

Regulations.

• New pesticide and pesticide use registration, and 

post market through science-based health, 

environment and value assessments.

• Regulates pesticide-related activities: 

manufacturing, importation, distribution 

(advertising and sale), transportation, 

storage, possession, and use under the PCPA.

Environment Ministries​
• Transportation, sale, use, 

storage and disposal.

• Training, certification,  

licensing of applicators 

and vendors.

• Spills, accidents and disposal.

Agriculture Ministries​
• Support to agricultural  

productivity and growers.

• Promote compliance related 

to pesticide use.

• By-laws for 

further conditions 

(e.g. restrictions) on 

use or sales where 

authority exists and in 

accordance with federal 

standards.

Canada Border Services Agency (CBSA)
• Facilitates the flow of legitimate travellers 

and trade. Enforces more than 100 acts 

and regulations, including the PCPA.
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A shared responsibility between two Health Canada branches

➢ Pest Management Regulatory Agency (PMRA)

• Responsible for evaluating and registering pesticides under the authority of the Pest Control Products Act. 

• PMRA applies current, evidence-based scientific approaches to assess whether the health and 
environmental risks of pesticides proposed for registration are acceptable, and if the products have value.

• Re-evaluation of registered pesticides ensure that they continue to have acceptable risk to human health 
and the environment and have acceptable value.

➢ Regulatory Operations and Enforcement Branch (ROEB)

Health Canada’s compliance and enforcement lead Branch that informs and protects Canadians from health 
risks associated with products, substances, and their environment. 

• Compliance promotion, compliance verification and enforcement activities related to the Pest Control 
Products Act.

o Including C&E Program development functions for risk-based, nationally consistent delivery: Quality 
management system, IT systems, Inspector designation/training/safety, data analytics.

• C&E perspective into regulatory and policy development.

• C&E regulatory cooperation.

Regulating Pesticides – Within Health Canada
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Mandate

The Pesticide Compliance Program is responsible for promoting, verifying and enforcing compliance 
with the Pest Control Products Act and its Regulations of those sectors that manufacture, sell, 
distribute, import or use pesticides in Canada. 

Main Objectives

• To prevent unauthorized pesticides from being available on the Canadian market.

• To see that authorized pesticides are imported, manufactured, distributed and used in accordance with the 
conditions established by Health Canada.

Core Activities

Using a risk-based approach and guided by principles of fairness, consistency and impartiality:

• Conducts compliance promotion activities.

• Verifies compliance proactively/reactively of registrants, importers, distributors, users.

• Takes enforcement action to address non-compliance and associated risks.

Pesticide Compliance Program Overview
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The Regulated Community under the Pest Control Products Act
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Regulated Parties Approximate Number

Registrants 700

Marketplace (Retailers and Distributors)

• Domestic pesticide vendors (brick & mortar stores)

• Licensed commercial vendors

• Third party selling platforms

45,000

6,455

Agricultural Users Over 190,000

Non-Agricultural Users
• Licensed Professional Pesticide Applicators

• Industrial users

42,000

Importers  

• Commercial and private citizens 

Over 100,000 import 

transactions every year
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FY 2023-24 at a Glance

➢ 122 compliance promotion activities

➢  955 inspections 

• 609 planned 

• 341 demand-driven (e.g. complaints)

➢  1622 referrals from Canada Border Services Agency (CBSA) (81% refusal rate)

➢  1886 enforcement actions issued to non-compliant parties

• 1831 Warning Letters (including 1311 for illegal importations)

• 42 Compliance Orders

• 8 Notices of violations (total value: $223,000 in penalties) 

• 5 Seizures

➢  431 responses to enquiries (public, regulated parties)

Recent Results 
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FY 2023-24 Compliance Verification (CV) 
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Compliance verification activities include both planned and demand-driven inspections to determine if 

regulated parties are meeting applicable legal requirements.
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Registrants Ag-Users Non-Ag Users Marketplace Total

Planned inspections Reactive inspections (e.g., complaints)

Recommandations to 

Canadian Border 

Services Agency: 1622

Recent Results (Cont’d) 
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Current Priorities
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SECTOR ACTIVITIES

REGISTRANTS ➢ Regular inspections to verify compliance with PCPA 

➢ Focussed inspections linked to re-evaluation decisions (label amendments and 

cancellations)

➢ Pest Control Products Sales Information Reporting Regulations

IMPORT ➢ CBSA referrals and marketplace-related border activities 

USERS ➢ Agricultural and Non-Agricultural

• On-farm (e.g. grapes, potatoes)

• Licensed pest control operators (lawncare, structural) 

• Golf courses 

MARKETPLACE ➢ Distribution in the brick & mortar marketplace

• Distribution centres (hardware, pharmacy, grocery, pet stores)

• International stores/outlets 

➢ Online distribution by 3rd party vendors on platforms and on social media

FY 2024-25 Priorities by Sector
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Highlight on Evolving Approach to Prevent Illegal Pesticides in Canada 
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➢ Continued engagement with 3rd party resell platforms to remove / prevent postings of illegal

pesticides

Examples of Outcomes

• Products removed on an ongoing manner 

• Blocking mechanisms in-place for selling unregistered pesticides 

• Blocking mechanisms in-place for selling unregistered pesticides to Canadians

• Third-party vendors info provided to HC for follow-up enforcement

➢ Informing Canadians about risks linked to unregistered products

• Health Canada Public Advisory: Dichlorvos (DDVP)

• Analysis of illegal products in marketplace
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➢ Oversight on novel entities of online distribution chains

➢ Intervening beyond Canadian borders

• Enforcement on international vendors

• Blocking access on websites to prevent purchasing

Type Examples of Outcomes

International vendors 

websites

• Provision of merchant information

• Mechanisms to block sales to Canadian

Internet services 

providers

• Provision of merchant information

• Requiring mechanisms to block sales to Canadian 

Highlight on Evolving Approach to Prevent Illegal Pesticides in Canada (Cont’d) 

➢ Increasing use of import data analytics (CBSA & courrier)
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Highlight on Compliance Promotion
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➢ A core function of the Program’s mandate.

➢ Activities to increase awareness, inform and support compliance with PCPA/PCPR requirements:

• Presentations to associations

• Exhibit booths at trade shows

• Development & distribution of compliance promotion materials to regulated parties: 

o Fact Sheets on re-evaluation decisions, key regulatory requirements and other compliance-
related topics 

o Targeted Information Packages

• Stakeholder engagement

• Public advisories

➢Dedicated Pesticide C&E space on Canada.ca: canada.ca/pesticide-compliance

https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcanada.ca%2Fpesticide-compliance&data=05%7C01%7Cannie-france.gravel%40hc-sc.gc.ca%7C2e3ce7d305db42ecb9b308dacbef4933%7C42fd9015de4d4223a368baeacab48927%7C0%7C0%7C638046525822870770%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PmLK3Rqi3YDbIracJ9of60soLTxeF%2BAvzfjvE6H00g4%3D&reserved=0
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Fact sheets summarizing coming into force of re-evaluation decisions 
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EXAMPLES OF COMPLIANCE PROMOTION MATERIALS 
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Concluding Remarks
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Looking into the future, Health Canada will continue to:

▪ Inform regulated parties about their obligations under the Pest Control Products Act and hold them 

accountable.

▪ Increase its efforts on preventing access to and the presence of illegal pest control products in Canada.

▪ Collaborate with regulators in and outside Canada to support compliance and the protection of Canadians 

and the environment.

Thank You For Your Attention!
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1. Pest Control Products Act (PCPA)

Primary Objective – Section 4(1): to prevent unacceptable risks to people and the environment from 
the use of pest control products

Prohibitions – Section 6:

• Section 6(1): prohibits the manufacture, possession, handling, storage, transport, import, distribution 
and use of unregistered pest control products

• Section 6(5): prohibits handling, storage, transport, use or disposal of a pest control product in a 
manner inconsistent with label directions

• Sections 45-60 prescribe all the administration and enforcement authorities (e.g. inspector powers, 
seizures, compliance measures)

2. Agriculture and Agri-Food Administrative Monetary Penalties Act

Notices of violation (warnings or monetary penalties) are issued Under this Act 

Appendix 1- Key Federal Legislative Authorities
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Health Canada Pesticide C&E Section: canada.ca/pesticide-compliance

Health Canada Compliance and Enforcement Policy for Pesticides
https://www.canada.ca/en/health-canada/services/consumer-product-safety/reports-publications/pesticides-pest-
management/policies-guidelines/compliance-enforcement-policy-pesticides.html

Health Canada’s Pesticide Compliance Program Activity Report –2022-2023 
https://www.canada.ca/en/health-canada/services/consumer-product-safety/reports-publications/pesticides-pest-
management/corporate-plans-reports/pesticide-compliance-program-activity-report-2022-2023.html

Health Canada Information Note regarding the use of Drones 
https://www.canada.ca/en/health-canada/services/consumer-product-safety/reports-publications/pesticides-pest-
management/fact-sheets-other-resources/drones-applying-pesticides.html

Email: pcp-pcp@hc-sc.gc.ca

Appendix 2 - For More Information

https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcanada.ca%2Fpesticide-compliance&data=05%7C01%7Cannie-france.gravel%40hc-sc.gc.ca%7C2e3ce7d305db42ecb9b308dacbef4933%7C42fd9015de4d4223a368baeacab48927%7C0%7C0%7C638046525822870770%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PmLK3Rqi3YDbIracJ9of60soLTxeF%2BAvzfjvE6H00g4%3D&reserved=0
https://www.canada.ca/en/health-canada/services/consumer-product-safety/reports-publications/pesticides-pest-management/policies-guidelines/compliance-enforcement-policy-pesticides.html
https://www.canada.ca/en/health-canada/services/consumer-product-safety/reports-publications/pesticides-pest-management/policies-guidelines/compliance-enforcement-policy-pesticides.html
https://www.canada.ca/en/health-canada/services/consumer-product-safety/reports-publications/pesticides-pest-management/corporate-plans-reports/pesticide-compliance-program-activity-report-2022-2023.html
https://www.canada.ca/en/health-canada/services/consumer-product-safety/reports-publications/pesticides-pest-management/corporate-plans-reports/pesticide-compliance-program-activity-report-2022-2023.html
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Examples of fact sheets summarizing key regulatory requirements
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Annex 3 EXAMPLES OF COMPLIANCE PROMOTION MATERIALS 
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Examples of fact sheets on general pesticide compliance topics
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* Some fact sheets are 

available in foreign 

languages.

Annex 4: EXAMPLES OF COMPLIANCE PROMOTION MATERIALS 
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Other communication materials
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Pesticide compliance on Canada.ca

canada.ca/pesticide-compliance

Introduction Video to Health Canada’s 

Pesticide Compliance Program

Annex 5: EXAMPLES OF COMPLIANCE PROMOTION MATERIALS  

https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcanada.ca%2Fpesticide-compliance&data=05%7C01%7Cannie-france.gravel%40hc-sc.gc.ca%7C2e3ce7d305db42ecb9b308dacbef4933%7C42fd9015de4d4223a368baeacab48927%7C0%7C0%7C638046525822870770%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PmLK3Rqi3YDbIracJ9of60soLTxeF%2BAvzfjvE6H00g4%3D&reserved=0

	HC PCP Update AAPCO 2025
	Health Canada’s Pesticide Compliance Program Update
	Presentation Overview
	Pesticide Regulation in Canada: Shared Responsibilities �
	Slide 4 
	Pesticide Compliance Program Overview
	The Regulated Community under the Pest Control Products Act
	Recent Results 
	FY 2023-24 Compliance Verification (CV) 
	Current Priorities� 
	Highlight on Evolving Approach to Prevent Illegal Pesticides in Canada 
	Slide 11 
	Highlight on Compliance Promotion
	Fact sheets summarizing coming into force of re-evaluation decisions �
	Concluding Remarks
	Slide 15 
	Slide 16 
	Examples of fact sheets summarizing key regulatory requirements�
	Examples of fact sheets on general pesticide compliance topics�
	Other communication materials�


