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Domestic eCommerce Trends
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Innovations Driving Growth

• Personalized Experiences
– Data Mining
– Artificial Intelligence
– Chat Bots
– Shopper Profiles

• Social Media/Community 
Building

• Flash Sales
• On-line/Offline Integration
• Mobile Optimization
• VR/AR
• Shoppable Video Content
• Versatile Payment Options
• Subscription Services
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Counterfeit Roach Bait Gel
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Unregistered Pesticides
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State/EPA Collaboration

• Mid 1990’s – Internet Surf Days
• Summer 2019 – eCommerce Becomes a National Priority
• 2022 – AAPCO Forms eCommerce Workgroup
• Spring 2023 – AAPCO Conducts eCommerce Survey
• Fall 2023 – eCommerce on Pre-SFIREG Meeting Agendas
• Early 2024 – AAPCO Develops Straw Cooperative Agreement 

Framework for Integrating eCommerce Compliance Monitoring Activities
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Questions…?
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