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U.S. eCommerce Statistics
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Innovations Driving Growth

• Personalized Experiences
– Data Mining
– Artificial Intelligence
– Chat Bots
– Shopper Profiles

• Social Media/Community 
Building

• Flash Sales
• On-line/Offline Integration
• Mobile Optimization
• VR/AR
• Shoppable Video Content
• Versatile Payment Options
• Subscription Services
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Counterfeit Roach Bait Gel
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Unregistered Pesticides
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Automated Web Crawler Data Flow
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Language Identification

Confidence Scores (0 to 1)
• Chinese 0.550000011920929
• English 0.23000000417232513

12



13



Custom Dashboard 1
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Custom Dashboard 2
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Questions…?
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